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OUR APPROACH TO GOVERNANCE

\prioritised at all times.

>

OUR APPROACH TO GOVERNANCE STRUCTURE OF ANNUAL CORPORATE GOVERNANCE REPORT
Softlogic Life’s approach to 1. Value Creation from Better Governance 154-155
Corporate Governance is built
_On a strong, comprehenswe and 2. Bolder Moves in Future-Proof Governance 156-157
integrated structure, creating an
environment that enables the
Company and its stakeholders to 3. Better Governance: Statement of Compliance 158
maintain rigorous standards of
Corporate Governance at all times. .
4. Bolder Leadership for Better Governance 159-181
Softlogic Life is pledged to uphold 41  Governance Framework 159
SS etflwics and vaIL(Jjes. We are 4.2 Board Composition 159
ee committed to creating a I
Ply 9 4.3  Powers, Roles and Responsibilities of the Board 170
culture of transparency and trust,
holding ourselves accountable 4.4 Board Competency Evaluation 172
to every stakeholder even as 4.5 Board Remuneration 172
we cgntlnue on a trajectory of 4.6 Maintaining the Independence of the Board 172
sustainable growth. : e
4.7 Board Involvement in Sustainability Management 174
We believe in going the extra mile; and Reporting
demonstrating our commitment 4.8 Board Sub-Committees 176
to being a good corporate citizen 49 Board Meetings 177
by going beyond the requirements : :
of regulatory compliance and 410 Professional Development of the Board 178
our fiduciary duties. We have 411 Appointment, Re-Election and Resignation of 178
enhanced our framework of Directors
control with voluntary and best 412 Corporate Management 180
practice corporate governance
codes to ensure that we remain an
icon of good governance in all that S. Bigger Commitment to Ethics and Integrity Practices 182-195
we do. 51 Promoting an Ethical Organisational Culture 182
We have built a future-focused. 5.2 Seeking Adwceland Reporting on Unethical and 183
: : Unlawful Behaviour
performance-driven culture which
includes a comprehensive and 5.3 Maintaining Integrity of Employees and Sales 184
efficient system of internal controls Force
combined with an effective control 5.4 Maintaining Integrity & Transparency of 185
environment designed to protect Policyholder Funds
the interests of every stakeholder 5.5 Evaluation of Effectiveness of Control 186
of the Company. Environment
We also maintain an efficient 56 Implementation of SLFRS 17 190
decision-making process in a 5.7 IT and Cyber Security Risk Management 192
setting of accountability, taking 5.8 Stakeholder Engagement 194
ownership of our responsibilities
in order to deliver our strategic
objectives without compromising Annual Report of Board of Directors 196
our code of ethics or the control Other Board Reports 205-210
framework of the Company. Board Sub-Committee Reports 21-224
The management of Softlogic
Life ensures that adherence to Compulsory Governance Codes 225-231
the governance framework is Voluntary Governance Codes 232-241
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